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Abstract- Service Learning is a meaningful academic activity to integrate knowledge, skills, and character formation in 
the community. The revolution industrial 4.0 communities with the development of communication technology have 
caused moral and social problems for children, adolescents, and even adults. So far there has been no research to 
transform the lifestyle of Industrial Revolution 4.0 communities that applied the Incarnational Service Learning, a new 
model of service learning which imitating the life and ministry of Jesus Christ during His lifetime. Research has been 
conducted at the Pelangi Kristus Christian School in Surabaya, Indonesia from 2015 to 2018, which applied this model. 
During these years, the high school students served 6-to-12-year-old children from poor families around the school 
regularly for two hours every week. As a result, these poor children showed better moral values compared to the period 
before they participated in this activity. Moreover, the students who served those children, showed better character 
growth compared to students who did not. This program has been included into the school curriculum for 8 years, 
starting in 2010, involving 10 served children. Until mid-2019, there are around 300 served children. The students' 
parents testified that their children who participated in the program showed good character changes. Service learning 
with the incarnation model is an effective character education and social transformation means for Industrial Revolution 
4.0 communities. 
Keywords – service learning, social transformation, character education  
 
I. INTRODUCTION 
The birth of the Industrial Revolution 4.0, according to Tristananda, produces changes in the way people think, live, 
and relate to one another [1]. Technological developments in the era of the Industrial Revolution 4.0 could lead to 
the presence of a lifestyle, which tends to promote the values of freedom and enjoyment of life as a human right to 
live without limits. Therefore, it can reduce the value of morality. According to Mulyono, the emergence of the 
phenomenon of life and individualistic materialistic attitudes, as well as the erosion of the noble values of national 
identity, have shown that we have not succeeded in maintaining and even developing the personality of Indonesia as 
a nation [2]. As a result, efforts to maintain Indonesia's identity are indeed a struggle against globalization during the 
Industrial Revolution 4.0.  Erie Sudewo also writes his concern to the lives of young people who have a lifestyle of 
violence in the form of a fight to kill, the use of drugs, illegal acts and free sex [3]. Indonesia's young generation has 
experienced moral degradation and apathy toward social conditions. Many have followed the principle of pleasure 
and hedonism with materialism as the main purpose of life. Teenagers‘ lifestyle which includes consumerism, need 
for appreciation and recognition, have made young people lose their common sense and motivate them to act 
recklessly by taking action against the law. Many young people behave differently like those of the previous 
generation, because the millennium is already familiar with the digital world with the information and technology 
industry, leading lifestyle into gadget addiction, cyber bullying, and decline of moral values. People who respect the 
value of life and still honor God who created man with noble dignity, see that Indonesian young people are in need 
of social transformation. In the Industrial Revolution 4.0 era, we need young people who have these characters: 
creative, innovative, and having integrity, and upholding tolerance in accordance with Indonesian national identity. 
President Joko Widodo (Jokowi) said that the Industrial Revolution 4.0 has brought new challenges to the morality 
of society, both in Indonesia and in the world [4]. The challenge he meant is the emergence of social media.  With 
the advent of social media, people can easily and quickly disseminate information. Wahyuni (2017) finds in her 
study that one of the factors influencing adolescent moral damage is a decline in moral education and the impact of 
globalization that offer freedom and luxury that are uncontrolled during the Industrial Revolution 4.0 [5]. 
Educational institutions has been blamed as one cause of moral decay in the young generation, for failing to design a 
curriculum to strengthen the mental formation, and character education that build the value of life becomes strong 
guidance in their lives. In the educational environment, teachers must teach character not only in the norms and 
values, but also in the form of internalization and concrete actions in daily life so that students can master and apply 
character values in daily life [5]. 
Reflecting on this social reality, there are three important points. Firstly, Indonesia's young generation is in an 
emergency crisis and needs help to prevent them from getting worse immorality. Secondly, an urgent need to help 
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young people realize the needs of moral and character education for social transformation. Thirdly, as educators 
engaged in educational institutions, we have the strategic position to conduct character education which can be a 
means to achieve effective social transformation in order to help young people have noble morality. Serving students 
for God at a Christian University, I am called and to be responsible for serving the younger generation who live in 
the Industrial Revolution 4.0. As Indonesians, we are called to protect our traditional values and to serve our young 
generation to become wiser generation who have high moral values of life. Also, as the person in charge at Pelangi 
Kristus Christian School1, I realize that studying in the classrooms is not enough to build my students‘ life-values
and noble morality in order to have lifestyle as godly young people. Since the society of Industrial Revolution 4.0 
does not provide space for character education, we need to apply the model of Jesus Christ, serving the society in 
His day, as if He is living in the present and serving the young generation of this age. This is the way Jesus Christ 
served the community: wherever He went teaching, He always built relationship with the community and 
transformed the society into a better life-values.2 Jesus Christ always taught and served as a model of wholistic 
ministry. He lovingly served those who listened to His teachings, and He lived among those who suffered. Carmer 
wrote that the way Jesus Christ talked and interacted with others became a model for us for a very discreet life [6]. 
This is called the incarnational service learning.  
Thus, we design integrated curriculum for students of Pelangi Kristus Christian School, by modelling the ministry of 
Jesus Christ: integrating all learning process with service learning which is integrated into the curriculum. All 
students from elementary to secondary school will be equipped to become professionals who can carry out social 
transformation in the society of Industrial Revolution 4.0. According to Wilson, the identity of such school is the 
school of life, which integrates faith in God as the basis of life [7], a Christian school whose curriculum fully 
integrates the practice of the Christian faith in all areas of student learning. We are committed so that all students 
can learn effectively with a fully faith-integrated curriculum. According to Lockerbie (2005), such curricula – that 
can translate Christian faith that influences their thinking, their way of thinking, their way of life, and perspective on 
life and their speech, and apply fully to their profession in the future – is designed to be applied to students aged 3 to 
18, with patterns of interaction and integration so that each student can apply the learning process along with the 
service learning to the closest community with a friendship approach [8]. The school curriculum integrates 
knowledge, faith, character, morality, which enhance the personality of every student with a quality of life of 
intelligence, morality and love for others, and always be ready to serve others in need. Applying this model of 
service that is effective in character education for the students who are active in this learning process, can be an 
inspiration and driving force for implementing a character education curriculum that integrates service learning for 
social transformation in the society of Industrial Revolution 4.0. 
 
II. INCARNATIONAL SERVICE LEARNING AS A MODEL 
Thrall and McNicol clearly stated that one‘s character is formed within the community [9]. Paul Gieschen agrees 
with this idea. His view is that children who are joyfully and consistently involved in ministry within the community 
can develop Christ-like character [10]. Serving those who are in need within the community by love of God is one of 
the most effective learning processes to develop Christ-like character. Gieschen also recommends that in educational 
process it is important to design a spiritual training with activities that enable the students to be involved in mission. 
The students can learn how to show love and take care of others. In addition, Geischen asserts that character 
education can actually be done only by the Holy Spirit since doing mission is a ministry towards God‘s heart [10]. 
 
2.1 Lingenfelter & Mayers stated:  
A working definition of incarnational ministry is ―the immersion of one‘s self into a local culture and ‗becoming 
Jesus‘ to that culture.‖ Incarnational ministry seeks to dispense with ministry ―from a distance‖ and embrace 
ministry ―up close and personal‖—the love of God and the gospel of Christ are ―incarnated‖ or embodied by the 
person ministering. Just as the Son of God took on human flesh and came into our world, we should adopt the 
culture to which we are ministering and ―become Jesus‖ within it [11]. 
A central tenant of the incarnational ministry concept is ―living the good news rather than preaching the good news 
[11].‖ The Christian understanding of the word incarnation is that ―the Word became flesh and dwelt among us‖.3 
We are to be Christlike. We are followers and learners of Jesus. We are to communicate His love to the world. In 
incarnational service learning, there is an emphasis on being engaged with people and living a life of 
Christlikeness. This incarnational service learning is modeling the traces of the ministry of Jesus Christ as He 
                                                          
1 Pelangi Kristus Christian School, Jemur Andayani XXII - 4, Surabaya, Indonesia. 
2 Mark 1:29-34. 
3 John 1:14. 
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himself ministered the people while He was on the earth. Eventually, Robert Sullivan believes that as Jesus gained 
more and more followers and notoriety, word spread beyond Galilee, that He had performed those miracles, healed 
the sick in order to forward a moral point or to instill faith instead of to demonstrate His supernatural power [12]. 
Jesus Christ also did say that He is the truth, which means that He is the incarnation of the truth4. His life, His 
actions and His emotions illustrated how people should live out the truth God has revealed. According to the Bible, 
in Philippians 2:5-9, He who has become a servant and become just like humans, ministered to sinners: those who 
live in evil and whose lives are in vain. This ministry of Jesus Christ is referred to as the incarnational service 
learning, as a means for the character educational process to carry out a social transformation for younger 
generations of Indonesia. The incarnational service learning that a Christian school can do is employing an 
educational curriculum that provides the way for all students to serve the community, primarily the younger 
generation, focusing on children aged four to fourteen. Wilson (2008) stated that serving the Lord must be founded 
in our devotion to Him, a devotion that is revealed in the process of life [7].  Supporting what Wilson said, Hull 
explains that believing in Jesus Christ means living the life of Jesus, loving as He loves, serving as He serves, fully 
imitating Jesus [12]. Only life like this can bring social transformation to people around us.  
Our high school students have been serving the children in a learning process during the weekend. They serve the 
children in poor communities living around our school. The students go to places around our school where they meet 
families of low-income. They are invited to come to our school every weekend. We allow them to use our school 
library that they may read many good books and literature. The children can also join several activities and training 
to equip their lives with something better and more valuable. In this project, we have been applying the following 
three aspects of incarnational ministry. Firstly, the students of Pelangi Kristus Christian School from grade six to 
grade twelve have been serving poor children as an expression of love to God and them. The students appreciate the 
lives of the children they serve. Our students help the children and serve them in a true sense of identity, so the 
children would not fill their lives with hedonism and consumerism. On the other hand, they can find that the true 
identity as God's creation is very valuable, that they are precious before God and they have their uniqueness. 
Therefore, in this pattern of incarnational service learning, each of our students shows a genuine friendship and love, 
as well as appreciation to every child they serve and gives new meaning to their identity because of the Almighty 
God who created them. Secondly, every child should serve the children who come from different backgrounds. 
Aspects of differences include age, ethnicity, religion, and culture. That is why our students must learn to be humble 
and be ready to let go of their status and pride. They learn to be open and respect differences, also to see different 
backgrounds and statuses with sincerity and show genuine kindness and appreciation. Our students have been 
applying the principle of the incarnational service learning by imitating Jesus Christ who does not see men as an 
object but as a precious subject and beloved ones. Our students learn to love the children whom they serve as they 
love themselves.  
Here are some concrete things done by our students. Before serving the children, they would prepare the learning 
materials according to the age of the children. Our students would add lesson material by giving real examples from 
their lives. Our students realised that they were not only serving and teaching the children, but they also set an 
example through their words, attitudes, and deeds. They always prayed for every child they were serving, because 
they believed that only God could transform the human heart. The students understood that they could only serve the 
children with God's blessing. Before entering the classroom for the teaching and learning process, they invited the 
children to play together or read books so that the children could experience friendly fellowship. Therefore, the 
learning atmosphere became comfortable, and the children could learn happily. Although the age differences 
between the students and the children are not significant, the children can show respect to our students. The children 
learned well, and they diligently followed the learning process held every Friday for 90 minutes from 3:30pm to 
05:00pm. Our students provided snacks and small gifts to appreciate the children who learned with passion and 
perseverance. They also apply classroom discipline. Not only did they show the attitude of being serious teachers, 
but they also treated the children as siblings. In the learning process, our students applied competitions, games, and 
teaching creativity that helped the children understand the material well. Finally, all our students should learn to 
have a motivation in their hearts and a clear purpose that they were serving the children as they would have served 
the Lord Jesus Christ Himself. 
 
III. APPLYING THE INCARNATIONAL SERVICE LEARNING 
There are three aspects for applying the Incarnational service learning. The first aspect that becomes a curriculum in 
this Incarnational Service Learning is the spiritual aspect. The goal is that every child who receives this social 
                                                          
4 John 14:6. 
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transformation through the incarnational service learning by the students is increasingly aware that the life given by 
God is valuable. The children will grow with the awareness and knowledge that since life is precious and given by 
God, they should not waste it by filling it with wrong things. The second aspect is the moral aspect. The children 
have an awareness that obeying God's truth is a necessity for the good of their lives. Living the values of good 
morality is a good thing for themselves and others. Necessity to do the good and right things also grows in a 
responsible attitude toward life by not destroying lives with negative things. It awakens their spirits to be a mentally 
and morally healthy young generation by avoiding violence, sexual immorality, and drug addiction. The third aspect 
is the intellectual aspect. The children have the belief that every child gets gifts of talents from God the Creator. 
Every child has a clear and strong motivation to develop self-potential positively. They may have the basic and 
strong motivation for a meaningful purpose in life, and they can dedicate their lives to the family, community, and 
the nation, Indonesia.  
Palmer describes this model of service learning as learning center where the students learn within a community 
where the truth is spoken and practiced in a relationship of love [13]. He also believes that a community of truth is a 
community bound together in a relationship, which is the only true way of knowing reality or truth because a 
learning space has three important characteristics, which are: openness, boundaries, and hospitality [13]. By 
openness, the students learn for flexibility and providing new and different ways to relate, work, plan, even think. 
Believing that they are loved by God, they could feel secure to share their lives with the children they were serving. 
Boundaries are needed for the students' character building, that they may learn to live according to God's values. 
This young generation needs to learn hospitality by showing care and looking after the interests of the children they 
were serving as their own.5 The incarnational service learning, which Jesus has modelled, guides the students into 
all truth, to model a life of grace and mercy, to live in humble service to others, to extend the grace Jesus has given, 
and to love others as Jesus loves us [14]. Practicing incarnational service learning is an effective learning process to 
encourage our students to live transformed lives marked by love for God and others and to equip them for a strive to 
make the world a better place.  
Our Christian school has applied the principles of the UNESCO‘s Five Pillars of Education6 as well as developed 
basic life skills from United Nation Educational Scientific and Cultural Organization‘s curriculum. We chose the 
UNESCO‘s curriculum and follow The Regional Handbook on Life Skills Programs for Non-formal Education [15]. 
On the Development of NFE Skills in UNESCO‘s curriculum, there is one point that can be applied for the children, 
which includes the five areas of learning need, identifying family life, and responsibility. The learning objectives are 
that the children will be able to explain the family members and their responsibilities as well as to describe the five 
ways of expressing empathy, etc. The students elaborate the unit in contextual skills, generic skills, and literacy 
skills. We believe that following a good curriculum can enable the students to reach the purpose of this incarnational 
living ministry for social transformation among youth generation. We believe that this curriculum can answer the 
needs of young generation that they may be able to face the challenge of the modern life values. Using this 
curriculum, we believe that the children can grow as a better young generation who develop good intellectual aspect 
and strongly hold the moral and spiritual values.  
The students implemented UNESCO‘s curriculum that integrates students' learning process in literacy, contextual 
and generic skill in a well-proportioned way. In this incarnation living ministry, the students can make friends and 
show God‘s love and care for the children as their new friends [16]. Furthermore, these four-to-fourteen-year-old 
children can have a process of education and learning experiences for social transformation, such as computer skills, 
English, Mathematics, drawing, painting, arts, and crafts. Also, the students have been educating them to utilize 
electronic devices for positive purpose, such as listening to good music, and watch some educational videos and 
films, etc. Our school teachers also participate in this ministry by teaching some health and sex education according 
to the students‘ age. All these services, learning processes, and activities have a purpose for the children, that they 
may have something better and precious for their future lives, so they may be transformed and have better values 
and character.  
Our students have been applying the incarnational service learning to children outside our school environment. This 
service learning can give positive impacts for the students themselves. Through this service, the students can finally 
                                                          
5 Philippians 2.5-6. 
6 Learning to know – the development of skills and knowledge needed to function in this world (e.g., formal acquisition of literacy, numeracy, 
critical thinking and general knowledge). Learning to do – the acquisition of applied skills linked to professional success. Learning to live 
together – the development of social skills and values such as respect and concern for others, and the appreciation of cultural diversity. Learning 
to be – the learning that contributes to a person‘s mind, body, and spirit. Skills include creativity and personal discovery, acquired through 
reading, the Internet, and activities such as sports and arts. Learning to transform oneself and society – when individuals and groups gain 
knowledge, develop skills, and acquire new values as a result of learning, they are equipped with tools and mindsets for creating lasting change in 
organizations, communities, and societies.  
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develop their leadership competence as they serve and lead the children as their younger brothers and sisters. From 
the personal reflections written by the students during this service-learning process at Christian leadership class, 
they mentioned that they learnt how to make plans, develop ideas, give positive influences, be role models, develop 
courage, and build relationship with others. They also learnt to solve problems and make decisions. John Collier 
shared that what he was seeing that in many cases, the service-learning ministry involving students could change the 
hearts of students who understand and pursue the nexus of faith and action. Many have moved beyond simply 
undertaking service learning to fulfil a curriculum mandate. They have reached the point at which serving others is 
integrated into their lives as Christians, as an outworking of Jesus' love for them. Those whom they served have seen 
a compelling model of faith in action [17].  
In our school, the students study about Christian Leadership program from grade seven to grade twelve as an 
essential part of the school curriculum. Thence, the students who are serving the children can gain many benefits for 
their learning process. The students will experience the process of growing in understanding about Christian 
Leadership not only in a concept, but also in a concrete process. Besides, they are growing in their character and 
personality, regarding patience, sincerity, kindness, attention, diligence, and creativity. While doing their preparation 
in this service learning, they also learn how to share money, invest time, and make friends. By serving them, the 
students can certainly learn how to take care of and show compassion for other children‘s needs as well. Not only 
the students, but the teachers also serve the mothers who are accompanying their children by discussing the 
children's education, improving their skills and competencies so that they may have more entrepreneurial spirit to 
improve their economic life. 
 
IV. CONCLUSION 
How to transform industrial society 4.0 to have noble morality through effective character education to instill moral? 
Elkind and Sweet stated that the best forms of character education also involve students in honest, thoughtful 
discussion, and reflection regarding the moral implications of what they see around them, what they are told, and 
what they personally do and experience [18]. Incarnational Service learning is a powerful approach to teaching in 
which academic goals are accomplished through community service. This activity takes the students well past 
merely performing the service—they also select it, plan it, and then reflect on their entire experience. In addition to 
academic content, students practice valuable practical skills like organizing, collaborating, and problem solving. 
And they exercise such important character virtues as showing respect, taking responsibility, empathy, cooperation, 
citizenship, and persistence. Incarnational Service Learning is, in a word, transformative. A lot of them deal with 
community needs related to health, poverty, social issues, and the environment. Other good service-learning 
activities involve helping other students through mentoring and peer or cross-age tutoring. Believing that 
incarnational service learning can be an effective process education for social transformation for the children, we 
started this ministry since 2010 with 10 children. Those children as at-risk generation would be transformed to 
become a better-valued generation. After 8 years, now we have been serving approximately 300 children from 
several areas around the school. By God‘s blessing, we can see that those children are blessed and growing 
intellectually, mentally, emotionally, as well as spiritually. After following this incarnational service-learning 
process, most of the children reached excellent academic achievements. They also made progress in their learning 
motivation. Also, we can notice the cessation of bad habits such as dirty words, disrespectful behaviors, rebellion 
against authority, laziness, and gadget addiction. The parents of the children testify that the children's behaviors now 
are more positive compared to the moment before they attended the service learning program. By teaching the value 
of morality in every learning process, the children produce positive results. Therefore, the children‘s parents also 
want to follow the children education program provided by the school teachers.  
We have expanded the service area from the school‘s immediate neighborhood to other neighborhoods around the 
school. The expansion of this area occurs because the surrounding community has seen the benefits for the children 
served by our school. Other parent communities asked our students to serve younger children who cannot visit our 
school. In the last three years, we have successfully served four communities around our school with children aged 
four to six. The number of children who attend incarnational service learning in each community is about 20-25 
children. The neighborhoods have opened their local public places for our ministry. So far, we have planned and 
given a recommendation to develop a synergy between schools and universities for such service learning. In the 
synergy of schools and universities, lecturers of a university can also do service learning by serving the parents of 
the children who have been attending the service-learning programs held by the school. Working with students from 
nearby campuses can have a positive impact. Children with their families may get more attention, love, and better 
services. Children will be more confident that their lives are valuable because they are loved and get so many 
benefits that have direct impacts on the learning process in school. This synergy will definitely give positive 
impacts. Incarnational Service Learning can be one solution to the reality of moral degradation that threatens the 
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young generation of Indonesia. This ministry could be a new hope to answer the moral crisis that has been hitting 
the young generation. By God's grace, incarnational service learning can be a tool of social transformation for 
Industrial Revolution 4.0 communities.   
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